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What Are 

 Social Skills?

Social skills are the ability to
communicate and interact

effectively with others. These
skills include the ability to

listen, speak, read non verbal
cues, and understand and
respond appropriately in a
variety of social situations.



The Importance of 
 Social Skills?

They help us build good relationships,
resolve conflicts, work in teams, and
build self confidence. They are also
essential for emotional well being.

Social skills are essential in both our
personal and professional lives.



Listening
Active Active listening is an important social skill.

Focus on the person speaking, show interest
through eye contact and body language, and

don’t interrupt. Ask questions to clarify and
show that you are really paying attention.



Communication

Clear and
Confident

Use open body language, choose
appropriate words, and adjust
your tone of voice to the
context. Avoid speaking too

quickly or too quietly.

Effective communication involves
speaking clearly and confidently.



Empathy

Empathy is the ability to
understand another person’s
feelings and show that you
care. 

It helps strengthen social
relationships and build trust. Practice

empathy by trying to see the
situation from the other person’s

perspective.



Non verbal communication such as
body language, facial expressions, and
eye contact play a huge role in social

interactions.

Non Verbal
Communication

Learn how to read other people’s non
verbal cues and use positive body

language to improve communication.



Relationsh
ips

Building

Show interest in their lives, and
maintain consistent

communication. Good relationships
require effort from both parties.

Strong social relationships are
built on trust and openness.



“Social skills are an
important asset that

can be improved
through practice
and awareness.”

THANK YOU


